
Software Contract Manangement Status

 

Ref Type Product Area Vendor Title Status Products Comment

Operating

1 Software Desktop Microsoft Campus Live Office, Project etc

2 Software Desktop Microsoft Select Live Office, Project etc

3 Software Desktop Adobe Adobe CLP T3 Live Dreamweaver, Photoshop, CreativeSuite etc

4 Software Collaboration AV Adobe Connect Live Connect (Collaboration Tool)

5 Software Content Provision Articulate Articulate Live Produce Learning Content

6 Software Collaboration AV Cisco Webex Live Webex (collaboration tool)

7 Software Desktop Apple Apple 2010 Framework Live All Apple Products Current/Future iWorks,  etc etc

8 Hardware Desktop Apple Apple 2010 Framework Live All Apple Products Current/Future laptop, desktop, servers

9 Service Mobility O2 O2 Mobile Broadband Live 3G Dongle for Internet Access

10 Hardware Network Equip Multi Vendor Data Switches Framework tender

Allows Clients to purchase Data Switches through mini tender 

process from HEAnet Framework

11 Hardware Network Equip Multi Vendor CPE Router Framework tender

Allows Clients to purchase Routers through mini tender process 

from HEAnet Framework
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12 Software Collaboration Meltwater Meltwater Drive Investigate

Collaboration environment akin to sharepoint across external 

organisations. Used by IUA and Janet and being considered by 

Terena

13 Software Collaboration

Blackboard 

Collaborate- 

Elluminate Elluminate Investigate http://www.blackboard.com/sites/collaborate/index.html

Under review following purchase of 

Elluminate and Wimba by Blackboard. 

See link under products for information.

14 Software Collaboration

Blackboard 

Collaborate - Wimba Wimba Investigate

Under review following purchase of 

Elluminate and Wimba by Blackboard

15 Service Support Microsoft Premier Support Investigate Pool of Support hours

16 Service LMS system Waypointoutcomes Waypoint Investigate

 A SaaS that provides clients with an LMS-integrated (or stand-

alone) system for delivering  feedback to students while 

generating data for outcomes assessment

17 Security

Desktop Security 

Provision

Investigating a 

number of vendors in 

this space DT Security Provision Investigate

18 Security Server Security provision

Investigating a 

number of vendors in 

this space Server Security Provision Investigate

19 Software Backup and Restore TBD TBD Started  

Tender being prepared for multi vendor 

framework establishment. Vendor to 

HEAnet and Client. Requirements 

gathering being executed at present.

20 Software VLE

Blackboard, Moodle, 

etc Investigate Investigate engagement models

21 Storage

Data Storage Tender 

implementation TBD Started TBD

3 Tenders being prepared. Vendor to 

HEAnet and Client

22 Software Camtasia Relay Techsmith Techsmith Investigate

Potential for trial in Q1 2012. There is 

wide interest.

23 Service Mobility TBD

National Mobile broadband 

2011/2012 Under tender To be determined

Tender in progress to evaluate options 

for National broadband offer for the 

Academic year 2011/2012

24 Software Education support aide Palgrave skills4campus Investigate Invesigating pricing models.

Investigating
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25 Software Mapping Software ESRI GIS SW for Desktop Request

26 Software Imaging Norton Norton Ghost Request

27 Software Text to speech software Read and Write Gold Read and Write Gold Request

28 Service AV Kaltura Kaltura Open Source Video Request

Log Requests
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