
Your Web Presence

HEAnet offers flexible, low-cost website hosting, available to all 

clients. Hosting options range from small and basic websites to 

large, institution-scale websites. Fully supported set-up can be 

rapidly rolled out to clients.

Cost

Website Hosting by HEAnet is offered on a cost-

recovery basis to clients, making it a highly  

affordable hosting option.

	 Three packages cover client needs - Bronze,  
	 Silver and Gold - from basic to large-scale  
	 websites.

Each package fulfils a differing set of website needs, with the 

right amount of disk space and services to suit you. The HEAnet 

NOC will be happy to recommend the package that best suits 

your institution’s needs: noc@heanet.ie

HEAnet also offers:

• 	 A full institutional, resilient Website Hosting service

• 	 VLE Hosting (Moodle) - see separate VLE Hosting  

	 Service profile for details

Requirements

HEAnet clients who wish to avail of Website Hosting must have 

federated access via EduGate:  

www.heanet.ie/services/identity-access/edugate

Constructed around Client Needs

• 	 HEAnet Website Hosting provides clients’ with a fast, 	

	 effective and reliable service.

• 	 Hosting is rapidly provisioned, and .ie registration is 

	 provided as standard.

• 	 Clients can choose to run popular applications such  

	 as WordPress, Drupal and phpBB.

• 	 Using the simple Plesk portal, non-technical staff can 	

	 easily upload and update their website.

• 	 Direct support for applications is provided through the 	

	 HEAnet NOC, allowing for a fast and responsive service.

Unique to HEAnet

HEAnet hosts all data (including website-related 

content) in the Republic of Ireland. In addition, 

HEAnet offers a range of other services for added 

resilience and failover for hosted websites - including a Hot 

Standby service.

Cost-effective, flexible hosting
for HEAnet clients

Website 
Hosting



Ian Roller, Project Co-ordinator, Dublin  
Institute of Technology - clicnews.ie

• 	 “	We moved to HEAnet for better access to 

		  support. That has proven to be the right  

		  move. With our previous host, we wouldn’t  

		  have gotten that without paying a lot more.”

• 	 “	The support has been terrific, particularly  

		  with our recent server migration...we’re not just a 		

		  number.”

• 	 “	It made sense to change over. DIT is part of the HEAnet 	

		  network, and so are all the primary schools, so we’re in 	

		  the right ‘family’ of hosting provider.”

Contact HEAnet
	 Website Hosting support is provided  

	 by the HEAnet NOC.

	 You can contact the HEAnet NOC by emailing  

	 noc@heanet.ie or by calling 01-660-9040, Monday 

	 to Friday, 09:00 - 17:30.

	 The HEAnet NOC is committed to ensuring every  

	 client receives a consistent, responsive service with  

	 an emphasis on minimising client disruption.

	

Website Hosting - Cost-effective, flexible hosting for HEAnet clients 

HEAnet Limited, 5 George’s Dock, I.F.S.C., Dublin D01 X8N7, Ireland. 
Tel: 01 660 9040. Fax: 01 660 3666.

www.heanet.ie      @heanet and #heanet

App support and .ie
registration as standard

Simple-to-use
plesk portal

Resilience with fail-over
options (HotStandby)

Website securely hosted in
data centres in Ireland

Cost-effective
pricing

Bronze Silver Gold

Direct support
provided by HEAnet
NOC

Linux-based, supporting all associated
apps, with rapid set-up in 48 hours

Ease of Use: Institutional Benefits:

Ready-to-Run Hosting Packages

Why host your website with HEAnet?

• A full institutional, resilient Website Hosting Service

HEAnet also offers:

• VLE Hosting (Moodle) VLE


