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Security

Cyber Security Advisory Group

SOC & SIEM Discovery

ICT Security Services Expansion

Multi-Factor Authentication



Identity

Supporting 40 million logins pa

Across 1,773 federated services

From 468,000 users



Brokerage

€7.34m annual savings for sector!

Expedited order of 16,700 laptops

New GÉANT IaaS+ Framework

ICT Procurement Agreement
with HEAnet, DoE, DFHERIS & OGP



“Extremely beneficial. I honestly don't 
know how I would have been able to 
maintain college without it. I feel that 

it has taken a severe amount of 
pressure off of me.”

“It has had a huge impact on my learning. 
I was trying to work from a phone and it 

just wasn’t working well for me. The 
laptop made all my modules and on line 
calls so much easier. I was very stressed 

out not having one.”

“Have been able to not 

worry about my parents 

trying to buy me one. Have 

been able to complete 

project and class 

assignments faster than I 

would have on my phone.” 

“I had to withdraw from my classes as my wife was ill. I tried to connect 
online with my phone or my son’s computer, but he needed that for 

work and the phone was not really great. Getting this laptop from the 
school’s Further Education department has been a great thing for me. I 

can continue with my course, take up studies again and because the 
school has helped me to get used to zoom, I can see all my friends in 
the class and the best of alI, can re-join my social club. I am feeling so 

much better in myself, coping with my wife’s condition, easing my own 
isolation, and having a laugh once again”.

Source: DFHERIS COVID-19 ICT Devices Grant to disadvantaged students in higher and further education sectors -

Implementation Report April 2021



Research Engagement

Open Science

Quantum Internet

HPC Connectivity

National Forum for Research Support 
Officers & Research IT Staff



Celebrating 25 Years of Valued Shared Services !!



Thank you 
&

Enjoy the Conference!


